
Terms and Condit ions

A summary of  East  Asian great  genuine values ,

t ranslated and celebrated through our  senses .



Thank you for  your  in terest  in  d in ing wi th  SU MA.

We are  so  honored to  welcome you to  our  space .

Before  we lock  in  your  reservat ion ,  p lease k ind ly  check

below for  our  reservat ion po l ic ies  in  case you have

any fur ther  quest ions  or  concerns .



Reservat ion Pol icy



Reservat ion Pol icy

A depos i t  o f  IDR 500k per  person is  requi red for  a l l

reservat ions .  Reservat ions  wi l l  on ly  be conf i rmed upon proof

o f  depos i t .

A l l  reservat ions  wi l l  be  f ina l  and non-re fundable .

You are  a l lowed to  reschedule  or  t ransfer  your  reservat ion .

However ,  k ind ly  note  that  any modi f icat ions  to  your

reservat ion must  be requested at  least  7  days  in  advance .

To ensure  smooth serv ice ,  p lease k ind ly  note  that  addi t iona l

guests  are  not  a l lowed on the day o f  your  reservat ion or  on

the spot .

We reserve  the r ight  to  cance l  or  reschedule  your

reservat ion in  case o f  unforeseen c i rcumstances or  events

beyond our  contro l .  We wi l l  make every  e f for t  to  not i fy  you

in  advance and o f fer  a l ternat ive  ar rangements .

We k ind ly  request  that  you ar r ive  on t ime for  your

reservat ion .  We do ask  guests  to  ant ic ipate  t ra f f ic .  P lease

plan ahead and arr ive  on t ime for  your  reservat ion t iming .

I f  you are  running la te ,  p lease in form us  in  advance .

In  the  event  that  your  par ty  is  not  present  or  complete  30

minutes  a f ter  your  reservat ion t ime ,  SU MA reserves  the

r ight  to  take act ion regard ing your  reservat ion .

We deeply  apolog ize  that  our  premise is  current ly  unable  to

accommodate  wheelcha i rs  as  we are  located on the second

f loor  wi th  no e levator  access .



Dining Pol icy



Dining Pol icy

We only  o f fer  tast ing set  menus ,  and there are  no

subst i tute  menus ava i lab le .  We st r ive  to  prov ide the h ighest

qual i ty  ingredients  and reserve the r ight  to  subst i tute  or

modi fy  cer ta in  d ishes wi thout  pr ior  not ice .

The pre-se lected tast ing menu cannot  be a l tered or

downgraded on the day of  your  reservat ion nor  on the spot .

P lease ensure you have booked the correct  tast ing menu for

your  reservat ion .

Main Din ing Area Pol icy

The ent i re  table  is  requi red to  se lect  the same set  menu (no

al ternates  between SU MA Exper ience and Chef ’s  Seasonal

Menu) .

VIP Room Pol icy

Only  Chef ’s  Seasonal  Menu is  ava i lab le .

VIP 1

Maximum of  8  pax

VIP 2

Maximum of  6  pax



Dining Pol icy

Our dress code is  Smart  Casual .  We respect fu l ly  d iscourage

s l ippers  and f l ip- f lops .  We k indly  request  your  co-operat ion .

The consumpt ion of  outs ide food and beverages are  not

permit ted on our  premises ,  wi th  the except ion of  specia l

occas ion cakes ,  subject  to  pr ior  approval .

Whi le  we encourage our  guests  to  explore  SU MA’s

carefu l ly  curated extens ive wine l is t ,  we acknowledge that

there may be speci f ic  wines not  ava i lab le  on our  menu.

In  such cases ,  we may a l low corkage for  those part icu lar

wines ,  subject  to  the d iscret ion of  the management .

Corkage Fee

500k++  for  Wine

1000k++  for  F ine Wine ,  Spi r i t  and Other  L ibat ions

Young d iners  are  welcome to  fu l ly  indulge in  our  tast ing

menu.  However ,  p lease understand that  our  main d in ing isn ’ t

ta i lored to  accommodate young chi ldren under  the age of

f ive ,  but  our  pr ivate  d in ing area is .

We t ru ly  apprec iate  your  understanding .

For  opt imal  en joyment  o f  SU MA,  we suggest  set t ing as ide

at  least  1 .5  hours  for  d inner .



Dietary  Restr ict ions



Dietary  Restr ict ions

Our menu h ighl ights  raw ingredients ,  seafood ,  beef  and

gluten products .

We accommodate d ietary  rest r ic t ions and a l lerg ies  to  the

best  o f  our  ab i l i ty .  P lease in form us in  advance to  a l low our

team to  make the necessary  arrangements .  We cannot

guarantee a  complete ly  a l lergen- f ree env i ronment  due to  the

nature  o f  our  k i tchen operat ions .

*  To enhance your  exper ience wi th  us ,  we seek your  k ind

understanding that  we are  unable  to  cater  to  vegan and/or

other  d ietary  menus that  requi re  the removal  o f  these

ingredients  at

the moment ,  nor  accommodate any last  minute  requests

perta in ing to  specia l  d ietary  needs .

*  Our  food menu does not  conta in  pork  or  lard  and our

meats  are  sourced f rom hala l  sources .



@sumajakar ta

J l .  Su l tan Hasanudin No.  74 ,

Jakarta  Selatan 12160

I f  you have any other quest ions or  concerns,

please do not hesi tate to contact  us

at  +62 822 1017 5433


