
Terms and Condit ions for  Event Buyout

A summary of  East  Asian great  genuine values ,

t ranslated and celebrated through our senses .



Thank you for  your  in terest  in  d in ing wi th  SU MA.

We are  so  honored to  welcome you to  our  space .

Before  we lock  in  your  reservat ion ,  p lease k ind ly  check

below for  our  reservat ion po l ic ies  in  case you have

any fur ther  quest ions  or  concerns .



Event  Planning and Payment Terms



The concept  and event  p lan ,  inc lud ing a  rundown,  guest  l i s t ,

co l la tera l  des ign ,  and decor  l i s t ,  should  be sent  to  our

representat ive  at  least  14  days  before  the event  and is

subject  to  approva l .

Menu customizat ion is  ava i lab le ,  subject  to  our  approva l .

Should  you wish to  personal ize  the menu,  p lease in form us  a

month in  advance to  a l low t ime for  research and

deve lopment .

A down payment  o f  50%  sha l l  be  sent  once a l l  deta i ls  have

been approved by  us ,  ensur ing your  book ing is  secured and

our  team can begin  event  preparat ions .

Should  you cancel  a f ter  making your  down payment ,  p lease

be adv ised that  the  down payment  is  non-re fundable .

A sa fety  depos i t  o f  10  mi l l ion  IDR is  requi red to  cover  any

potent ia l  damages dur ing the preparat ion .  Th is  depos i t  wi l l

be  re turned wi th in  7  work ing days  post-event ,  prov ided

there  are  no damages .

The f ina l  payment  for  your  event  is  due 3  days  before  the

event  date .

Event  Planning and Payment Terms



Venue Pol icy



Venue Pol icy

The main  d in ing area can accommodate  22 guests ,  and our

lounge area can host  up to  30 guests ,  set t ing the max imum

capaci ty  for  your  event  a t  52  seated guests .  L imi t ing the

number  o f  a t tendees ensures  everyone has  a  comfor tab le

and en joyable  exper ience .

The event  must  be conf ined to  the des ignated areas  wi th in

SU MA,  mainta in ing a  focused and exc lus ive  atmosphere .

Any damages resu l t ing f rom decor  p lacement  or  act iv i t ies

dur ing the event  wi l l  be  covered by  you .  We k ind ly  ask  for

your  cooperat ion to  mainta in  the venue ’s  in tegr i ty .



Event  Market ing and Communicat ion



We k ind ly  ask  you to  tag SU MA in  any Instagram posts

re la ted to  your  event .

C lear  communicat ion regard ing what  wi l l  be  prov ided by

SU MA,  espec ia l ly  concern ing the menu and decorat ions ,  i s

requi red and is  subject  to  approva l .

Event  Market ing and Communicat ion



Operat ional  Detai ls



Any event  s tar ts  no ear l ie r  than 5  PM.

Whi le  photography and v ideography are  permi t ted dur ing

your  event ,  we recommend that  serv ice  photographers  wai t

in  the  ha l lway when not  act ive ly  shoot ing to  prevent

crowding and ensure  a  seamless  exper ience for  your  guests .

Operat ional  Detai ls



@sumajakar ta

J l .  Su l tan Hasanudin No.  74 ,

Jakarta  Selatan 12160

I f  you have any other quest ions or  concerns,

please do not hesi tate to contact  us

at  +62 822 1017 5433


